
 

How to Use myHCE Tool for United Healthcare Choice Plus members: 

 
You can begin using myHCE right away by visiting umr.com and logging into 
your member site. Just look for the shopping cart icon on your personal home 
page.  
 

 
 
 
1. Confirm your preferred location 
Personalize your estimate and provider  
options by confirming the ZIP code 
where you are seeking treatment. 
 

 

 

 

2. Select “Get Started” 
Read and accept the terms and 
conditions of the tool. This will bring 
you to the myHCE homepage where  
you can view a video tutorial. 

 

 

 

 

 

3. Search for a service  
Find the treatment or service that 
applies to you by entering a search 
term and reviewing a list of options.  

 



 

4. Learn more about the  
service or treatment 
Find out about the in-network 
average costs, risks, benefits 
and other details related to the 
service. Then click “Continue” 

 
 
 
 
 
 
 
5. Research and 
Compare doctors  
Look for a doctor based on  
quality and cost information 
in your preferred location. You 
can compare multiple doctors 
to find one that suits you. 

 
 
 
 
 
 

 
6. Select a doctor  
Personalize your estimate 
even more by choosing the 
doctor that meets your needs. 

 

 

 

 

 



 

7. View your final cost estimate 
You will now have an estimate based on 
your location, provider and remaining  
out-of-pocket cost. 

 

 
 
 
 
 
*The costs provided in this tool are estimates only and are not a guarantee of payment or benefits. It is 
possible your actual cost will be higher or lower than the estimate. 
 
 
 
 
 
 
 
 
 
 
 
 
 


